JTEMMAPTAMEHT 110 OBPA3OBAHHIO ATMHUHHCTPAIIMHA BOJIT OI'PAJA

MYHHUHIAJLHOE JOMKO/bHOE 00pajoBaTe/ibHOE YIpeKaeHne
«derckuii can Ne 25 Bopommiosekoro paiiona Boarorpana»

INPHUKA3
20 14 £076 w GF

O Ha3zHAYSHWH JIHII, OTBETCTBEHHBIX 3a paboTy ¢ 0OpaleHHAMH
(3asBIICHUAMH, NTPEJUIOKEHHIMH, JKanodamu)
rpaxxnan B MOY nerckom camy Ne 25.

B umensx YCHJIGHHS KOHTPOJIS M CPOKaMH pAaccMOTpeHHs OOpallleHHH rpaxciaH,
peaqM3alliid [apaHTHPOBAHHOTO IOCYJapCTBOM [paBa TIpaKAaH Ha BCECTOPOHHEE H
06BEKTHBHOE PaCCMOTpeHHe MX OOpalleHHH, HEIOMYIeH!s HapyIIeHUsl KOHCTHTYIIHOHHBIX
mpaB M cBobonm Kaxaoro rpaxkzaHuna Poccuiickoil ¢enepanuu, a Takke B LEJAX
COBEPUICHCTBOBAHWHM ¥  YKPEIUICHHSl HWCIOJHHUTE/JBHOW JHCHHUIUIHHBI ¥ IOBBINCHHA
s¢dekTHBHOCTH pabOTEI ¢ OOpAICHHSIMH I'PayklaH
ITPHUKA3BIBAIO:
1.HaznauuTh cCTapiuiero BOCIHTATENS Hlymanosy Eneny PadasnseBny JIMIIOM,
OTBETCTBEHHBIM 3d pabOTy C 3asABJIEHHAMH, MPELIOXKCHUSAMH, jxanobamu, oOpalleHHAMH
rpaXkIaH, BO3JIOKMB Ha Hee (QYHKIMIO KOHTPONIA 3a CPOKaMH IOIATOTOBKH OTBETOB Ha
3asBJIeHHs, PEIOKEHHSI, KanoObl, 00palleH s IPaXIaH.

2 3asenyromemy MOY nerckum camoM Ne 25 yCHINUTE KOHTPOJb 3a CBOCBPEMEHHOCTRIO,
Ka4eCTBOM, TTOJTHOTO H JOCTOBEPHOCTHIO OTBETOB aBTOpaM OOpalleHHH.
3. KOHTpOJIb 3a UCIIOIHEHHEM IIPHKA3a OCTABIIO 3a COOOH.
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MYHHIHNAJILHOE J0MKO0/IBbHOe 00pa30BaTeIbHOE YUpeKIeHHe
«/lercknii cax Ne 25 Bopommnioscekoro paiiona Boarorpana»

YTBEPXKJAIO
3asenyromyii MOV a/c Ne 25
§ O.A. Jlynux

P |
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JOJDKHOCTHASI HHCTPYKIIUSI
110 OpraHM3alUHH PadoThl ¢ 05PALICHHSIMH I'PAKAAH H IHYHOr0 NPHEMA IpakIan
B 00pa30BaTeIbHOM yYpeKIeHHH.

1.00mune noJio:xeHns

1.1. Hacrosmast MHCTpykims pa3paGoTaHa B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM OT
02.05.2006 No 59-©3 «O mnopsake paccMOTpeHHs oOpaieHuit rpaxnad Poccuiickoit
®enepanun», udMeHeHHsmMu oT 27.07.2010 r. Ne227-d3, or 07.05.2013 r. Ne80-D3, ot
02.07.2013 r. Ne 182-®3 u PETYJIHPYET OTHOLIEHHS, BO3HHKAIOLIHME B CBSI3H C OOpAIEHUSIMH B
MYHHLIHUIIAIBHOC  JIONIKONIBHOE —oOpasoBaTensHOE yupesxaeHue «JleTckuit cax No 25
Bopomumnosckoro paitona Bonrorpama» rpaxaan u OpraHH3alui, TOArOTOBKOH U MMPOBEAECHHEM
JIMYHOTO MpHeMa rpakaaH.

1.2.0pranmsanuio n KoopaHHANNIO PaGOTEHL 110 oOpallleHHIO TpaXkIaH M opraHusanmii(ganee —
obpaleHuss TpakaaH) OCYINECTBISET QJAMHHHCTpalus J[OMKOJBEHOTO 06pa30BaTeILEHOrO
YUpEKICHHS.

1.3.PaceMoTpenuro noanexar oGpamenus, B KOTOPBIX IpaKIaHHH B O0S3aTENLHOM IOpPSIKe
YKasplBaeT HAMMEHOBAHHE OpraHa, B KOTOpOEe HAlpaBlseT MUCHMEHHOe obpammenue, 1HO0
GamMunIMoo, MM, OTY4ecTBO COOTBETCTBYIOILEr0 JIOJDKHOCTHOTO JIMIA, JHO0 JOKHOCTE
COOTBETCTBYIONIEro JHLA, a TakXkKe CBOM (aMHIIMIO, HMs, OTYECTBO (HOCTeNHee - MpH
HaJIH4UK), OYTOBEIH aJpec, [0 KOTOPOMY JOMKHBI GLITH HalpaBJIEHBI OTBET, YBEAOMJIEHHE O
iepeajsipecaiuy OOpalUeHHsl, M3NaraeT CyTh NpPEeIIOKEHHs, 3aSBICHHS WM YKaJI00BI, CTABHUT
JIHYHYIO MMOJANKCE U JaTy.

2. HanpapJ/ieHue U pericTPALHUs MHCbMEHHBIX odpameHuii rpaskaan

2.1. Bce noctynuBiune B 06pa3oBaTenbHOE YUPCIKICHUE THCEMEHHBIE 00palleHHs Ipak1aH ’
AOKYMEHTBI, CBA3AHHBIEC C X PACCMOTPEHHEM, PETHCTPUPYIOTCS B TEUEHHE 3-X pabouux aHel u
[ICpe/laroTCsi pyKOBOAUTEIO 06pa30BaTeNIbHOIO yUpeKAeHHS Ha paccMOTpeHHe.

2.2. ObpalneHne, NoCTyIIHBIIEE B o0pa3soBaTesbHOE yUpexXIeHHe B COOTBETCTBHH C €r0
KOMIIETEHIMEH, IOUIEIKHT 0BA3aTeNBHOMY PACCMOTPEHHIO.

2.3.IlucemenHOe ob6palneHue, COZICpiKallee BOMPOCEL, PCIICHHE KOTOPBIX HE BXOAHUT B
KOMIICTEHIIMIO 00pa30BaTEILHOTO YUPEKAECHHS HANPABIACTCS B TEUCHHE CEMH OHEH co mHs
PErICTPALMK B COOTBETCTBYIOLIMHA OPraH MM COOTBETCTBYIOLIEMY JNOJDKHOCTHOMY JIMILY, B
KOMIICTCHIIMIO  KOTOPBIX BXOJHT PCIIEHHE MOCTABIEHHLIX B OOpalleHUH BOIIPOCOB, ¢
YBEAOMJICHUEM TpaKNaHHHA, HANpaBUBLIUEro obpalleHHe, o nepeaapecanuu obpamenus. B
CAyHac, €CIM pPeLICHHME NOCTABJICHHBIX B ITHCHMEHHOM OOpAIICHHH BOIIPOCOB OTHOCHTCS K
KOMITETCHIIHH HECKOJIBKUX OPraHOB MM OOJKHOCTHBIX JIMI, KOMHS oGpalleH s B TeUCHHE ceMH
AHEH CO JHA PEerHCTpalMM HANpaBIIsSeTCs B COOTBETCTBYIOIIHE OPTaHbl HJIH COOTBETCTBYIOIIHM
JODKHOCTHBIM JIHIIam.



2.4. 3ampemaeTcsi HAaNpaB/IATh HKanody Ha pacCMOTPEHHE B OpraH MM JOJDKHOCTHOMY JIMILY,
pelLIeHre HIIK JeHCTBHE (Ge3meiicTBIE) KOTOPLIX O0XKaIyeTCs.

2.5.B cinydae, e€cid B COOTBETCTBHH C 3alpeTOM, MpeAyCMOTPEHHBIM MYHKTOM 2.3,
HEBO3MOYKHO HAIIpaBjeHue JKaloObl Ha PacCMOTPEHHE B OPraH WIH JODKHOCTHOMY aany, B
KOMITETEHIIHIO KOTOPBIX BXOJHT pPEIICHHE ITOCTABJIICHHBIX B oGpalenuy BOIIPOCOB, xanoda
BO3BpAlllaeTCsl IPAXKIAHMHY C pPasbACHEHHEM Cro Ipasa 00’KaJoBaTh COOTBETCTBYIOLIHE
pelleHHe UM IeHCTBUE (OeszneiicTBUE) B YCTAHOBIGHHOM IOPSIKE B CyIE.

3. [lopsa0K paccMOTPEHHs 0TAEJbHLIX BHIOB oOpameHui

3.1. B ciyuae, eciii B THCEMEHHOM OOpAIl[eHHH HE yKa3aHbI (dhaMuIus rpaKIaHrHa,
HAIPaBHUBLIEr0 OOPAIIeHHE, U OYTOBBIH a1pec, 0 KOTOPOMY JIOJIKCH OBITH HAIlPaBIEH OTBET,
oTBeT Ha OGpalIeHue He JaeTcs. Takue oOpalleHus NpH3HAIOTCS AHOHUMHBIMH.

Eciy B yKa3aHHOM OOpaIeHHH COIePKaTCs CBEICHH O MOArOTaBIMBACMOM, COBEpLIAEMOM HITH
COBEPIIEHHOM MPOTHBOIPABHOM IESHHH, & TAKXKE O JIHLE, Er0 MOAroTaBIHBAIOLICM,
COBEPIIAIOIIEM WM COBEPIIHBINEM, OOpaIEHHE MOICHKUT HATIpABJICHHIO B rocyaapcTBEHHBIN
OpraH B COOTBETCTBHH C €r0 KOMIIETCHIHEH.

3.2. O6pamienue, B KOTOpoM odxKastyercs cynebHOe pelleHHe, BO3BPAIlaeTCs IPAKAAHIHY,
HAmpaBUBIIEMY 00pallleHHe, ¢ Pa3bsICHEHUEM TOPsAKa 063KkanoBaHuA JaHHOTO CyaeOHOro
pelIeHus.

3.3. O6pa3oBaTe/IbHOE YUPEXkK/ICHHE IIPU MOy ICHIH MHCEMEHHOTO oOpalleHus, B KOTOPOM
COZepIKATCS HELEH3yPHbIE TH00 OCKOPOUTETBHBIC BBIPAXKEHHS, yTPO3BI XKH3HH, 3[0POBBIO U
MMYILECTBY JOJKHOCTHOI'O JIHLIA, & TAKXKE WICHOB €r0 CEMBbH, BIIPaBe OCTABHTD oOpaineHue Oe3
OTBETA IO CYIIECTBY IMOCTABIEHHBIX B HEM BOIIPOCOB H COOOLIUTE rPaXXJaHUHY, HAIIPABUBIIEMY
obparieHue, 0 HEONYCTHMOCTH 3JI0yIOTPEOICHHA IIPABOM.

3.4. B ciydae, ClIH TEKCT IIMCBMEHHOTO 00pAlleH s HE TIO/I1aeTCsl IIPOITEHHIO, OTBET Ha
oGpallleHHe He IAETCs M OHO HE MOJUIE)KUT HAIIPABIICHHIO Ha pacCMOTPEHHE B OpraH i
JIOJKHOCTHOMY JIHILY B COOTBETCTBHH C HX KOMICTCHIHEH, O HeM coo0mmaeTcs TpaXKIaHHHY,
HAIpaBHBIIEMY 00pallleHHe, ECITH ero GaMuIHs 1 MMOYTOBLIN aapec NOANAKTCA TPOYTEHHIO.

3.5. B ciyuae, eciiv B MHCEMEHHOM OOpaIleHHH IPAXKIaHIHA CONCPIKUTCS BOIIPOC, Ha KOTOPBIH
eMy MHOrOKPAaTHO [aBalHCh I[HCHMEHHBIC OTBETBI [0 CYIMECTBY B CBIASM € paHee
HAINpPaBIseMBbIMH 0GPAIICHHUSMH, H IPH 5TOM B 00palleHHH HE MPHBOAATCS HOBBIC JOBOBI WU
06CTOATENbCTRBA, PYKOBOAHTEb 00pa30BaTeIbHOIO YUPCIKACHHA nub0 yInoJTHOMOYEHHOE Ha TO
JAMLO BIOpaBe MPUHATH pelleHde ©O Oe30CHOBATE/IBHOCTH OUCPE/HOTO obpallleHus: M|
peKpalieHuy MEepPernucky ¢ TPaXKIaHHHOM II0 [IaHHOMY BOIpOCY. O [1aHHOM peLIeHHHU
yBeIOMJISeTCS TPAKIaHNH, HaTIpaBUBLINI oOpamenue.

3.6. B ciyuae, ecny OTBET IO CYIIECTBY MOCTABJICHHOIO B o6pallleHHH BOIPOCA HE MOKET OBITH
JaH 6e3 pasriialieHus CBEACHHH, COCTABISIONINX roCy 1apCTBEHHYIO HIIH HHYIO OXPaHACMYIO
denepanbHBIM 3aKOHOM TalHY, FPa)KIaHHHY, HalpABHBIICMY obpalenue, coodIaeTes o
HEBO3MOIKHOCTH JIATh OTBET T10 CYLIECTBY MOCTABJICHHOIO B HEM BOIIPOCa B CBA3H C
HEIONYCTHMOCTBIO pasrlalieH s yKa3aHHbIX CBEISHHI.

3.7. B ciyuae, eciid IIPUYHHEL, TIO KOTOPBHIM OTBET MO CYIIECTBY IMOCTABJICHHBIX B oOpallleHHA
BONPOCOB HE MOT OBLITh J1aH, B MOCIIEAYIOLIEM OBIIM yCTpaHEHbl, I'Pa)KIaHWH BIpPaBE BHOBb
HanpasBHTh oOpalleHne B 00pa3oBaTeIbHOE yUPESKICHHUE.

4. PaGora ¢ YCTHBIMH 00panieHHsiMy

4.1. Ha ycTHbIe 0GpaleHus FPaKIaH JaeTcs YCTHBIE OTBET B TOM CIIydae, eC/IM H3JI0MEHHBIC
sagBUTeNeM (DAKTHI U OGCTOSTENbCTBA OYEBUTHEL U HE TPEOYIOT NPOBEPKU W H3YICHHS.



4.2. IlpueM yCTHBIX 0OpallleHHii 110 KOHTAaKTHEIM TeeoHaM 00pa3oBaTeIbHOTO YIPEKICHHS
BEIETCS aZIMUHHUCTPALel 00pa3oBaTeIbHOTO YUIpeKIeHH s, KOTOPBIMH JAeTcs KOHCYTBTALHSL.

4.3. YcrHBIe OOpaleHus:

Tpeﬁymmne OMEpPaTHBHOI'O BMECUIATCIILCTBA HJTH OKa3aHHS IIOMOIIH B CJIOXKHBIIEHCS CHTYallHH
JAOBOIATCA OO0 PYKOBOIHUTEIIA O6pﬂ30B&T€HbHOF0 YUPEKIACHHUA HIIH YIIOJTHOMOYEHHOTI'O JTHUIA JJIs1
[IPHHATHA PEIICHHS H OCYLICCTBIICHHUS KOHTPOJIA 34 €€ pPa3speluIcHHEM,

COJICPIKAIlHEe KPUTUYECKHE 3aMEYaHUs B agpec OﬁpﬁBOBﬁTCHbHOI‘O YUpeXKACHHA, COTPYAHHKOB
06pa30BaTEJIBHOFO YUPEIKIACHHA HIH II0 YIYUYIICHHIK WX OEITEIBbHOCTH IOBOIATCI 10
PYKOBOOHTETA OﬁpaSOBaTeJIBHOFO YUPCXKACHHUSA HITH YIIOJIHOMOYEHHOI'O JIHI1IA.

5. Cpoku paccMOTpeHHs] MHCbMEHHOT0 00pameHns

5.1. [IncbmenHoe obpalerne, NOCTYIHUBIIeE B 00pa30BaTeILHOE YUPEKIEHHE B COOTBETCTBHH C
€ro KOMIIETCHLHeH, paccMaTpuBaeTes B TeueHue 30 ITHel co IHs perucTpalti MHCbMEHHOIO
oOparmeH#s.

5.2. B HCKIIOYHTENBHBIX CITydasx PyKOBOIHTEb 0OPa30BaTeIbHOTO YUPEKACHHS THO0
YIOJIHOMOYE€HHOE Ha TO JIHIIO BIIpaBe NPOJIMTE CPOK pacCMOTpeHus oOpalineHns He 6oliee ueM
Ha 30 1Hel, yBeIOMHUB O NPOTICHHH CPOKA €r0 PacCMOTPEHHUS TPakIaHHHA, HAIIPABHBIIETO
obparenue. '

6. JInuHbIi NpHeM rpasxian

6.1. JInuubli npreM rpaxkaan B 06pa3oBaTe/IbHOM yUPEKACHUH IIPOBOIUTCS €ro
PYKOBOJIUTEJIEM H YIIOJTHOMOYECHHBIMH Ha TO Juuamu. MHbopMalus o MecTe u BpeMeHH MpHeMa
JOBOIMTCSI 10 CBEJCHHS I'PaXkIaH.

6.2. Tlpn TM4YHOM NpHeMe IPaXKIaHHH IPENBABISET TOKYMEHT, YIOCTOBEPAIOIHIL €r0 JUTHOCTb.

6.3. Coznepranue yCTHOro 0OpalleHus 3aHOCHTCS B KAPTOUKY TMYHOTO IPHEMa IPaKIaHHHA
HJTH KYPHaJl PErUCTPallHy 3asiBiIeHui, oOpallleHui U 5kanob rpaxcaan. B cioyuae, ecnn
H3JI0JKEHHBIE B YCTHOM OOpaieHnn GakThl ¥ 00CTOATENLCTRA SBISIOTCS OYEBHIHBIMH H HE
TPeOYIOT JAONOTHUTEIBHOM IPOBEPKH, OTBET Ha 00pAlleHHE C COTTACHS TPaKIAHHHA MOKET
OBITh Z1aH YCTHO B XO/I€ JTMYHOTO TIPHEMA, O YeM JeJIaeTCsl 3aMuCh B KAPTOYKE JIHYHOrO [IPHeMa
rpaXkIaHHHA. B ocTanbHBIX Clyyasx naeTcs MHChMEHHBIH OTBET MO CYIIECTBY [OCTABICHHBIX B
oOpalleHuH BOIIPOCOB.

6.4. IluceMenHOe obpaleHue, IPUHATOE B XO/€ IHYHOTO MPUEMa, MOIIEXKHT perucTpan u
PACCMOTPEHHIO B IOPS/IKE, YCTAHOBIEHHOM HacTosiel MHcTpyKuuei

6.5. B ciyuae, eciu B o6paleHnH COIEPIKATC BOIPOCHI, PelIeHHe KOTOPBIX HE BXOIHT B
KOMIETEHIHIO 00pa30BaTENBHOIO YUPEKICH s, TPAXKIAHUHY JaeTCs pa3bACHEHHE, Ky H B
KaKoM TMOPsIIKE eMy ClleayeT 00paTHThCs.

6.6.B xo0/1¢ TMYHOro MpHeMa rpaXKIaHUHY MOYKET ObITh OTKA3aHO B AaIbHEHIIEM pacCMOTpeHHH
oOpalleHus, eClTH eMy paHee GbLI JaH OTBET IO CYLIECTBY MOCTABICHHBIX B OOpAIEHHH
BOIIPOCOB.

7. OTBeTCTBEHHOCTH 3a HAPYIIEHHE HACTON e HHeTpyKuuu

Hapymenne tpeGoBanuii macrosiueit MucTpykuun, GopMansHoe OTHOLIGHHE K O6DALICHHAM
TpaXaaH WK TPOsABICHHAS HEIUCUUIUIMHUPOBAHHOCTE IPH BHINOJHEHHH TMOPYYEHHH II0
pabore ¢ oOpalleHHAMH TIpaXKIaH BIEKYT AHUCUMIUIMHAPHYIO HIH HHYIO MPEeIyCMOTPEHHYIO
3aKOHOJATEeJIbCTBOM OTBETCTBEHHOCTD.



